The
YPLS

School of Learning

Refund Procedure (Preparatory Courses)

Fill up The YPLS School of Learning's 'Transfer/Withdrawal/ Refund Request
Form' duly signed by both student and parent/guardian.

Attached the following supporting documents for verification:

a) Copy of official receipt issued by YPLS

b) Photocopy of student pass where available

c) Other supporting documents, for example, medical reports,
acceptance letters efc. (if applicable)

'

Management examination / verification of application

(Time frame taken should not be more than 3 working days)

'

Refund for Withdrawal Due to
Non-Delivery of Course

'

Refund for Withdrawal Due to
Other Reasons

Refund during Cooling-Off

Period

v vy

Application Accepted

'

School initiates Full Refund
within 7 working days after
receipt of Transfer /
withdrawal/ Refund Request
Form

v

Application Rejected

'

Student Feedback and
Grievance Resolution
Procedure

School to make refund to student within 7 working days. Calculation to be
based on student contract clause

'

School to monitor and ensure refund is made




